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Introduction
My work is set within the area of personal information management (PIM). More particularly I am interested in the process of  ‘re-finding’ and the emotional aspect of this. Here the term re-finding is the process where resources, such as web pages, that have previously been seen by a user are later retrieved. Whereas the original process of finding the resources often occurs in the public domain (e.g. WWW), the process of re-finding often uses private collection such as bookmarks. The research will investigate the experienced and novice users. We feel that these two types of users employed different strategy and approach in achieving their information target. We would like to bridge the gap between these two users by having a generic model which both users can benefit from it.
Public vs Private
Searching has become a well-known research area for quite some time. On the other hand re-finding has only recently begun to receive attention. Re-finding involves user’s activities such as keeping, organizing and retrieving their information kept in their private space or the term personal information management (PIM) might come across our mind. 


When the search term mentioned, we connected it with World Wide Web (WWW). It complements the attribute of being public. Public defined as search results which provided to us are coming from all over the world. The searching activity in the WWW means users’ intentional effort to look for  relevant information  for their current tasks in their public space. The re-finding means looking for the exact information for their current tasks in their private space. At the surface level, both activities seemed similar. However, from our observation after making some pilot test, we found that several differences such as:  users’ strategies, results presented, interfaces and emotional aspect.
Many studies in information seeking behaviour take a staged approach to explaining the search processes [6][10]. Others show how such models apply to the web [4] [9].  Human traits cannot be separated in any process which involves us, human. The uncertainty has been connected with information-seeking model and how it evolves and dissolves through the process until it finished. A classic and popular information-seeking model by [8] one of the earlier model l which associates affective states linking from stages through the models. Uncertainty defines by [8] as a cognitive states. Furthermore there are also several researchers have been concerned th the relationship between uncertainty  and information seeking; for example , [11] how the relationship  between uncertainty  and information-seeking  in case  of the newcomer  to an organization.
Affective states have been presented having relationship with the stages in the information seeking. The search in the public domain constitutes higher level of uncertainty feelings user deals when they are in the searching activity and they can possibly satisfy with the satisficing results as oppose to optimizing results. However, searching in private environment, the condition and the emotional states should be different. The exact results with less or none uncertainty emotions should be the ultimate satisfaction for the user. 
Related Literature
Several studies such by [1,2,7,3,10] focussed about re-finding activity. None of the previous study pointed out the emotional aspects of the re-finding process and the differences approach taken by experienced and novice users. The project known as Keep Found Things Found (KFTF) by Jones et al.[7], found that there are several methods that people used to keep track of their web pages for re-use and developed a functional analysis to show how  techniques  people use depend on anticipated access needs. Capra and Perez [2], found that re-finding consists of two-stage iterative approach to information re-finding, relies heavily on the use of contextual information and domain artefacts and explicitly added artefacts. Haystack project [3], came out with the PIM system which stressed on user’s control rather than the application. The prototype system by Dumais et al. [5] and Teevan [11] developed to support users in retrieving their information. Stuff I’ve Seen(SIS) systems provides a unified index of any of any form of information (email, web page, files, calendar, etc.) and because of the person may has seen the information before, it constitutes a rich contextual cues such as time, author, thumbnails and previews can be used to search for [5]. The Re:Search Engine system helps by preserving their first search results while presenting the new search results by having both old and new results on the same interface.It focuses on consistency in the search results it returns across time [11].
My research aims

My research is aimed at understanding on these two particular issues: the distinction between the public and private environment in the process of re-finding activity and the issues of uncertainty and its relationship with re-finding process. 
Objectives:
· To understand the distinction between public and private environments, especially through the process of searching and re-finding.

· To understand how the emotions and context play their roles in the re-finding process.

· To develop and improve an information re-finding model that takes into account  the emotional and contextual distinction between public and private domains. 

· To develop a tool/s to investigate, evaluate, and refine the effectiveness of the model.

Methodology 
This research uses several different methodological techniques in order to provide rich data about the phenomenon of both re-finding activity. These include semi-structured interviews, observation, and automated data gathering using a software tool that will record the organization of the bookmark for each participant which will be build. The participants are staff and researcher students at the Computing Department, Lancaster University and also home users who use the Microsoft Windows operating system. Twenty participants will be included in the study, ten will be staff and researchers and the other ten will be any home users. The first semi-structured interview and observation are to capture rich information of how users organize and retrieve bookmark. The embedded tools which capture user activity in bookmark will be collected and analyse after two months and will be in users desktop until the end of the research (the data will be frequently collected and analysed). The reason of embedded tool is to avoid bias from users acting differently from their normal behaviour.
Timeline
The detail of the propose research activity is in Appendix 1.
Activities to date
We have conducted a pilot test for the interview and diary study. The monitoring tool is on the process. Early October, we will start an intensive interview and the diary study.
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Appendix 1
Timeline of the proposed study
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